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Thank you for choosing Thatch Caye Resort for your Belize vacation.     We look forward to hosting you!   If you 

have any questions that are not answered in this package, please contact our Reservations office and we will 

be happy to help.  

 

CONTACTS 

 

Thatch Caye Resort Reservations Office Thatch Caye Resort Guest Services 

Phone/Fax:  1 (800)-435-3145 

info@thatchcayebelize.com 

 

Please contact the reservations office for: 

- pre arrival questions 

- package upgrades 

- making payments 

- travel delays during office hours 

Local Phone:  +011 (501) 532-2414 

 

 

Please contact guest services for:  

- travel delays outside of office hours 

- questions once you arrive to Belize 

- booking tours and activities on site 

 

If you need to get a hold of us outside of business hours, please send an email to info@thatchcayebelize.com.    

Email is monitored after hours and we will do our best to get back to you ASAP.    

 

Other helpful contact numbers:   

Tropic Air:     011 (501) 226-2012   

Maya Island Air:    011 (501) 223-1140  

 

BELIZE ENTRY REQUIREMENTS 

Entry into Belize is a privilege granted by the appropriate immigration authorities. While extremely unlikely, 

there is always a risk that entry may be denied. We encourage you to make sure your travel documents are in 

order and obtain a Visa (if required*).    

 

*Please note:   At this time no Visa is required for residents of Canada or the United States.   Information on 

Belize Entry Requirements can be found here: http://www.belize-immigration.org/immigration/visa/ 

 

TRAVEL INSURANCE 

Now that your stay with us is confirmed, we recommend the purchase of external travel insurance.  

 

ARRIVAL INFORMATION 

By plane:  If you have chosen to fly to Dangriga from Belize International Airport (BZE), the process is very 

easy.   When you deplane your international flight at Philip Godson International Airport you will be shown 

into the arrivals building where you will clear customs and retrieve your luggage from the baggage carousels.    

 

Once leaving the arrivals area, you will enter into the main terminal with check in desks for the local airlines, 

Tropic Air and Maya Island Air.    Please note – Belize International Airport is not very big and the main 

terminal is directly beside the arrivals area.    You will not need a porter to help you with your luggage.   
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If Thatch Caye Resort has booked your local flights, you will have received details of your flight itinerary.   

Present it at the check in desk, along with your passport.   The agents will check your baggage and provide you 

with a ticket.    You will then go through another customs checkpoint.   Your local flight should be booked for a 

minimum of 45 minutes after your international arrival time.    Should you miss your reserved flight, the airline 

will do their best to place you on the next available flight. 

 

*We recommend that your international flight ARRIVES into Belize International Airport (BZE) no later than 

3:30pm to allow enough time to transfer to your local connecting flight with Tropic Air or Maya Island Air.   

 

By bus or shuttle:   please advise Reservations of your planned arrival method and time at least 48 hours prior 

to your scheduled arrival so we can arrange transfers.    If arriving by bus, we will meet you at the Dangriga bus 

station.   If arriving by private shuttle, we recommend getting dropped off at the Pelican Beach Hotel, an 

ocean front hotel and restaurant.  

 

Shuttle to Thatch Caye Resort: No matter how you choose to meet us in Dangriga, a Thatch Caye Resort 

representative will meet you at the designated spot, assist you with your bags, and provide a ground and boat 

shuttle to Thatch Caye Resort.   The boat shuttle is between 20-30 minutes depending on the weather.    We 

suggest that if you have a waterproof jacket that you take it out of your luggage as there is a possibility that 

you could get wet.  

 

*Please note that our first shuttle to Dangriga is typically around 2:30pm, but can vary based on guest 

arrival times to Dangriga.    For earlier arrivals to Dangriga, we will meet you, store your baggage, and 

provide suggestions on what to do until the shuttle departs (lunch at a local restaurant, explore Dangriga, 

etc).  

 

DEPARTURE INFORMATION 

Departure from Thatch Caye Resort is after breakfast and will be confirmed onsite with guest services.   If you 

have a connecting flight or shuttle, we will ensure that you are back in Dangriga in plenty of time.     

 

There is a departure tax for international travelers to Belize payable at the international airport in either 

Belizean or American dollars.   The fee is $78.50 BZE or $39.25 US.   Please ensure that you are prepared to 

pay the tax in cash as credit cards are not accepted.   Some airlines include the departure tax in their fare, so 

please check with your international air provider.  

 

METHODS OF PAYMENT 

Thatch Caye Resort accepts Visa and MasterCard.    All of your payments are processed in US dollars.    

Travelers’ checks are also accepted at Guest Services in Belize.    While traveling, the Belize dollar has a locked 

exchange rate of 2 Belize dollars to 1 US dollar.   US dollars are accepted everywhere in Belize (US coins 

excluded).    The majority of tourism facilities including hotels, restaurants, and shops in populated areas 

accept credit cards.   Street vendors and smaller establishments in remote areas may only accept cash 

payments.  
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GRATUITIES 

A 10% gratuity is included in your package price for your stay at Thatch Caye Resort.   During your stay, 

gratuities are not expected, but are appreciated by the staff should you feel that they have provided you with 

exceptional service.   If, at the end of your stay, you wish to leave an additional gratuity, it can be added to 

your on island invoice, or left at Guest Services in Belizean or US dollars.  

 

PHONE 

Please check with your cell phone provider about phone service in Belize.    We do have a telephone available 

in the main palapa that you can use with purchase of a phone card, also available on site.  

 

INTERNET 

Thatch Caye Resort is equipped complimentary wireless internet.   Access is available in the main palapa/guest 

services/bar area.  

 

ELECTRICITY 

All room outlets are 110 volts.   Thatch Caye Resort has generators, but we prefer to run the island from our 

deep cycle batteries, which store energy captured by solar and wind generators.   We ask that you leave high 

voltage appliances such as hair dryers at home 

 

WATER 

Our water comes from the sky and is collected in cisterns.   This rain water is piped directly into our guest units 

and is fresh and fine for showering and hand washing.    Drinking water is purified through a reverse osmosis 

filtering system in for our kitchen, and 5 gallons of bottle drinking water are provided in all of our guest units.   

Water is as valuable as gold on tropical islands, so we use salt water in all our toilets to insure a reserve of 

fresh water during the dry season 

 

INSECTS 

You can expect to encounter mosquitoes and sand files when travelling to the tropics.   Thatch Caye Resort 

substantially reduced the biting insect population by eliminating any swampy areas on the island, planting 

natural ground covers, and playing mosquito traps in public areas.   For those that are sensitive to insect bites, 

we advise bringing an insect repellent along.  

 

CLOTHING SUGGESTIONS 

Thatch Caye Resort has a very relaxed dress code.   We recommend you pack for comfort and relaxation.  

 

Daytime  Evening Mainland Excursions 

• Shorts 

• T-shirts 

• Bathing suit 

• Wraps 

• Hats 

• sandals 

• light pants 

• long sleeve shirts 

• windbreaker 

• Hiking or running shoes and socks (please 

note that on some mainland excursions you 

can expect your shoes to get wet) 
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Note:  From November to February, Belize is subtropical and can get quite cool due to our geographical 

location and topography.   Cooler air from the mountains combined with winter cold fronts from North 

America can lower temperatures into the 60’s (F) at night.   Although the cayes get less rain than the 

mainland, we still recommend a waterproof jacket for the unexpected downpour.  

 

OTHER THINGS TO BRING 

Thatch Caye Resort recommends that you bring the following items with you to make your stay more 

comfortable: 

1. Shampoo and conditioner (soap is provided) 

2. Insect repellent and after bite  

3. Sunscreen 

4. Hat 

5. Camera 

 

ON ISLAND TOURS 

We are pleased to offer a number of on island tours and activities including snorkeling, fishing and scuba 

diving.   White most tours can be booked on site with guest services, you are also welcome to book in 

advance.    Please note that advance booking is required for Fly Fishing or any scuba diving course.    Please 

contact Thatch Caye Resort Reservations to pre book your on island tours.  

 

MAINLAND EXCURSIONS 

If your package includes excursions to the mainland (Sun, Sights & Snorkel, Romantic Getaway, or customized 

package), please be advised that there are standard as well as specialty tours.   Our standard tours included in 

your package include a choice of a visit to the Mayan Ruins, Cockscomb Wildlife Basin, the Blue Hole National 

Park or a Waterfall expedition.   Specialty tours are available at an additional charge.  

 

Please note that most tours have a minimum person’s requirement.   If you would like to participate in an 

excursion that does not meet the minimum requirement, an additional charge may apply.   Please check with 

Guest Services on the island.  

 

MEALS 

All of our packages include three meals daily.    Meals are served at designated times to accommodate our 

excursion schedules.   If you would like to eat outside of the designated meal times, please speak with guest 

services and arrangements can be made for you.     

 

Breakfast:   7:30 to 8:30am Lunch:  12:30-1:30pm Dinner:  6:30-8:00pm 

 

BEVERAGES 

You can get a cold beverage in the main palapa at Thatch Caye Resort.   Soda, juice, and water are available, as 

well as a stocked bar with your choice of spirits, local wine, and local beer.   Specialty drinks are also available.   

Non alcoholic beverages are included in your package.    Alcoholic beverages range from $3-$8 US.    Self serve 

coffee and tea are also available. 
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RESERVATIONS POLICY 

Thatch Caye Resort requires a 50% deposit at the time of booking.   The full balance is payable 30 days prior to 

arrival.   Thatch Caye Resort accepts payments by Visa, MasterCard and cheque.  

 

CANCELLATION POLICY 

• 90+ days before arrival 100% refund of deposit * 

• 31-89 days before arrival forfeit 50% deposit * 

• < 30 days before arrival forfeit 100% of payments * 

*Please note that a $100 US administration fee applies to all cancellations 

 

WAIVER 

As part of your confirmation package you have received a copy of our travel waiver.   Please have each person 

in your party complete the waiver and return it to our office 30 days prior to arrival.   Don’t worry, if you 

forget, we will have forms available when we meet you in Dangriga.  

 

 

 

 

Thatch Caye Resort Pre Arrival Checklist 
 

Have you? 

- Booked travel insurance?  

- Confirmed your travel arrangements to and from Dangriga with Tracy in Reservations? 

- Returned your waiver (1 per person)? 

- Advised us of any special requests? 

- Advised us of any dietary requirements? 

- Stored our reservations office and local phone numbers in case you need to reach us during travel? 

- Joined our Facebook page?  

- Completed our pre arrival survey http://www.surveymonkey.com/s/LFRCFT3?   

 

 

 


